COMPASS Wealth Management, LLC

Expert Advice — Superior Service

ey - Independent, objective advice provided in your best interest
j - Comprehensive, customized solutions designed to meet your goals
' - Proactive, highly collaborative service model to keep you informed

Your portfolio demands the personal attention of a leading wealth manager who will structure your investments
to meet your individual needs, as well as provide you with a comprehensive suite of wealth advisory services.
Your selection of a wealth manager is an important one — you require integrity in an advisor and want someone
you can trust. At COMPASS Wealth Management, we strive to exceed each client’s expectations with a fee-only
approach.

nSS Wealth Management, LLC

A @Q 290 Baker Avenue, Suite N101 « Concord, MA 01742
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WINNER

(OMPASS Wealth Management, LLCs a registered investment advisor with the appropriate requlatory authorities. For additional details

Seven-year winner Louis E. Conrad II, CFA, President !
y on the services that COMPASS offers, we encourage you to review Part 2 of our Form ADV, which we provide to prospective clients.
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2020 BOSTON

FIVE STAR AWARD WINNERS

These days, it takes a village to manage your financial world.
. Whether it is managing your assets with a wealth manager,
=N

T, navigating the ever-changing tax landscape, sorting out
FIVE s AR your estate and succession planning or picking the right life
PROFESSIONAL insurance, finding the right team car'l be a dagntlng task. In
fact, many consumers have a hard time figuring out where
to even begin.

Sometimes, a few simple questions can put you off on the right path. Asking a professional
what makes working with them a unique experience can help you understand how they work
and if their style meshes with your own.

This is a great place to start! Five Star Professional uses its own proprietary research
methodology to name outstanding professionals, then works with publications such as
Boston magazine to spread the word about award winners. Each award candidate undergoes
a thorough research process (detailed here) before being considered for the final list of award
winners. For the complete list of winners, go to www.fivestarprofessional.com.

RESEARCH DISCLOSURES

In order to consider a broad population of high-quality wealth managers and investment professlonals award candidates
are identified by one of three sources: firm nomination, peer nomination or prequalification based on industry standing.
Self-nominations are not accepted. Boston award candidates were identified using internal and external research data. Candidates
do not pay a fee to be considered or placed on the final lists of Five Star Wealth Managers or Five Star Investment Professionals.

« The Five Star award is not indicative of a professional’s future performance.
- Wealth managers may or may not use discretion in their practice and therefore may not manage their clients’ assets.

+ The inclusion of a professional on the Five Star Wealth Manager list or the Five Star Investment Professional list should not be
construed as an endorsement of the professional by Five Star Professional or Boston magazine.

« Working with a Five Star Wealth Manager, Five Star Investment Professional or any professional is no guarantee as to future
investment success, nor is there any guarantee that the selected professionals will be awarded this accomplishment by Five Star
Professional in the future.

+ Five Star Professional is not an advisory firm and the content of this article should not be considered financial advice. For more
information on the Five Star Wealth Manager or Five Star Investment Professional award programs, research and selection criteria,
go to fivestarprofessional.com/research.

FIVE STAR WEALTH MANAGER CRITERIA
DETERMINATION OF AWARD WINNERS

Award candidates who satisfied 10 objective eligibility and evaluation criteria were named 2020 Five Star Wealth Managers.
Eligibility Criteria — Required: 1. Credentialed as a registered investment adviser or a registered investment adviser
representative. 2. Actively employed as a credentialed professional in the financial services industry for a minimum of five years.
3. Favorable regulatory and complaint history review. 4. Fulfilled their firm review based on internal firm standards. 5. Accepting
new clients. Evaluation Criteria — Considered: 6. One-year client retention rate. 7. Five-year client retention rate.
8. Non-institutional discretionary and/or non-discretionary client assets administered. 9. Number of client households served.
10. Education and professional designations. 3,580 award candidates in the Boston area were considered for the Five Star Wealth
Manager award. 463 (approximately 13% of the award candidates) were named 2020 Five Star Wealth Managers.

FIVE STAR INVESTMENT
PROFESSIONAL CRITERIA
DETERMINATION OF AWARD WINNERS

The investment professmna{ award goes to estate p\annlng attorneys, insurance agents and select others in the financial
industry. Eligibility Criteria — Required: 1. Credentialed with appropriate state or industry licensures.
2. Actively employed as a credentialed professional in the financial services industry for a minimum of five years.
3. Favorable requlatory and complaint history review. 4. Accepting new clients. Evaluation Criteria — Considered: 5. One-year
client retention rate. 6. Five-year client retention rate. 7. Number of client households served. 8. Recent personal production and
performance (industry specific criteria). 9. Education and professional designations/industry and board certifications. 10. Pro
Bono and community service work. This year, we honored 12 Boston-area investment professionals with the Five Star Investment
Professional award.
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Proprietary Research Process

Nomination of Candidates
Three sources of nominations:

— Firm nominations — Prequalification based
— Peer nominations on industry credentials

Regulatory Consumer
Complaint Review

All candidates must demonstrate a favorabl
requlatory history.

Candidate Submission of
Practice Information

(andidates must complete either an online or
over-the-phone interview.

Evaluation of
Candidate Practice

(andidates are evaluated on 10 objective
evaluation and eligibility criteria.

Firm Review of
Award Candidate List

All candidates are reviewed by a representative of
their firm before final selection.

Finalization and
Announcement
of Winners
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